
 

OPERATIONS SERVICES DEPARTMENT  

REQUEST FOR PROPOSALS 
#OSD 2021 - 002 

 

Occupational Health and Safety Consultant Services 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 

PROPOSALS MAY BE DISQUALIFIED IF PACKAGE DOES NOT INCLUDE ALL 
REQUESTED DOCUMENTS AND DOES NOT ADHERE TO ALL OF GUIDELINES IN 

THIS DOCUMENT 
 
 
 

APPROVED 
 

____________________________ 
Kathleen Yurchak 

Director of Operations and Water Utilities 

Proposal Due Date:  
 

Tuesday, April 20, 2021 
 

 by 2:00 pm 
 

City Clerk’s Office 
123 Main Street 

Pleasanton, CA 94566 



Health & Safety Consultant Services 
OSD 2021 -002 

 

1 | P a g e  
 

I. INTRODUCTION 
 

INTENT  
The City of Pleasanton (City) is issuing this Request for Proposals (RFP) to consulting 
firms interested in working with the City to aid City staff in the on-going delivery of the 
Operations Services Department’s Occupational Health and Safety Program. Services 
requested include and are not limited to regulatory compliance training, hazard 
assessments, facility inspections, and consultation on health and safety matters.  

 
II. BACKGROUND/DESCRIPTION 

 
The Operations Services Department (OSD) is located at the City’s Operations Service 
Center at 3333 Busch Rd, Pleasanton and is responsible for the service and maintenance of 
City owned assets within the scope of the following divisions: 

• Administration: Oversees personnel, budget, policies, and procedures for the 
department of 100.5 full-time employees and 15-20 part-time temporary seasonal 
employees. 

• Business Services: Provides Administrative and Financial support along with 
Customer Service for the Operations Services Department. Customer Service 
includes customer work requests, utility billing services and dog licenses. 

• Environmental Services: Provides oversight of a variety of environmental areas; 
including recycled water connection and ongoing regulatory compliance, water 
conservation and education, Clean Water Program outreach, backflow protection 
program, industrial and storm water inspections, National Pollutant Discharge 
Elimination System permit reporting, surface water permitting, air emissions 
compliance, hazmat, fuel and underground tank inspections. 

• Facilities: Responsible for the maintenance of over 130 publicly owned structures 
and over 500,000 square feet of office space. Responsibilities includes custodial 
services, renovations and repair projects, pest control, HVAC mechanical systems, 
maintenance of pools and fountain water chemistry and pump systems and office 
reconfigurations. 

• Fleet: Maintains over 300 vehicles and 100 pieces of equipment that help support 
the various department’s operations. Responsibilities include procurement, repair, 
surplus, CARB compliance, Basic Terminal Inspection and DMV registration for 
all City owned vehicles and equipment.   

• Parks: Maintains over 385 developed acres of parkland at 46 sites, city facility 
landscape maintenance, and 832 acres of open space which includes 23 miles of 
trails. In addition, staff maintains trails, sports fields, tennis courts, picnic and play 
areas. The division is also responsible for the management of the City’s Urban 
Forest, weed abatement, street median maintenance and irrigation, renovation and 
repair projects, and contract management. 
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• Streets and Signs: The Streets and Signs Division consists of two sections; Streets 
and Traffic Maintenance. The Streets section maintains City streets, sidewalks and 
sound walls. Maintenance includes asphalt repairs, sidewalk ramp and grinds, 
sidewalk removal and replacement and seasonal leaf pick up. The Traffic section 
maintains streets, pathways and parking lot lights, street sweeping, traffic signs, 
pavement markings, such as: crosswalks, lane striping, parking lot striping and curb 
painting. The Sign Shop also fabricates signs, banners, posters and laser fabrication. 

• Utilities: Operates and maintains the City owned potable water, recycled water, 
sewer, and storm drain systems. The Utilities Division is also in contract with 
Alameda County to operate and maintain water and sewer systems for the 
Castlewood Service Area. The Division is responsible for health and safety 
compliance, infrastructure planning and replacement projects and water supply 
planning. 

To better understand the project and departments, visit the City’s website, in particular, 
the Operations Services Department webpage: 
http://www.cityofpleasantonca.gov/gov/depts/os/default.asp 

 

III. PROCUREMENT SCHEDULE 

¾ Advertise RFP       April 05   
¾ Proposal submittal Due Date     April 20 
¾ Conduct Consultant Interviews    Week of April 26 
¾ Select Consultant       May 04 
¾ City Council Approval of Contract    June 01 
¾ Start of Contract – Notice to Proceed    July 01  

 
Special Note: All dates are tentative, especially with City Council Consent 
 

IV. SCOPE OF WORK/SCHEDULE OF DELIVERABLES (Further described in Exhibit A) 

A. Provide virtual and practical (hands on) staff training for the OSD Health and Safety 
Program. 

B. Assist in the development of new site-specific programs, procedures, and protocols. 
C. Perform periodic site visits and provide recommendations for hazard abatement. All 

recommendations will be provided in writing to designated personnel. 
D. Assist with worksite inspections and accident/incident investigations as needed. 
E. Assist in ongoing review and modification of the OSD Health and Safety Program. 
F. Participate, if requested, in inspections and informal conferences as well as other meetings or 

conferences involving health and safety as needed. 
G. Provide industrial hygiene assessments and monitoring as needed.  

 

http://www.cityofpleasantonca.gov/gov/depts/os/default.asp
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V. CITY PROCEDURES, TERMS, AND CONDITIONS  

A. GENERAL 
1. The Proposal shall be concise, well organized and demonstrate an understanding of the 

needed Scope of Services. The Proposal shall be limited to thirty single-sided pages (8 
1/2 inches X 11 inches), inclusive of resumes, graphics, forms, pictures, photographs, 
dividers, front and back covers, cover letter, etc. Type size and margins for text pages 
should be in accordance with accepted standard formats for desktop publishing and 
processing and should result in no more than 500 words per page. 
 

2. The Proposal will be evaluated based on the information submitted in accordance with 
Section VII of this RFP package.  

 
B. CONTENT 

Elements of Proposal submitted in response to this RFP shall be in the following order and 
shall include: 

1. Executive Summary - Include an overview of the entire Proposal. 
 

2. Identification of the Project Team: 
a. Legal name and address of company 
b. Legal form of company  

  c. Address(es) of office(s) working on the project 
d. Name, title, address and telephone number of the person to contact 

concerning the submittal 
 

3. Experience and Technical Competence - Consultant shall describe his or her experience in 
completing similar consulting efforts. The description should focus on projects with similar 
requirements. Consultant shall provide information of successful public projects of a 
similar nature completed in the last ten years. Names of clients and project managers, 
telephone numbers, the type of work performed, and the value of the contracts shall be 
included. Projects currently being performed may be submitted for City’s review.   

  
4. Project Approach - Describe the project approach that your firm plans to take and why. Be 

sure to include a discussion of items identified in Section V. This should also include how 
your firm will meet the City’s project goals. 

 
The Consultant shall also develop and provide a preliminary list of either specific or 
general types of documents (for example, written safety programs, inspection forms, 
reports, and guidelines or standard operating procedures) that may or may not be in the 
possession of the City that would be needed to develop project deliverables. 

 
5. Knowledge and Understanding of the Industry - Describe the project team’s experience 

working in the industry. The industry may be defined as the City’s, other similar local 
agencies’, and the State’s policies, practices, design criteria and standards that will be 
drawn upon to accomplish the project. The Consultant shall describe the process it has 
established for maintaining communication with clients’ representatives. 
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6. Project Organization and Key Personnel 

a. The Proposal must include a discussion of consultant’s staffing plan and 
classification level of personnel to be involved, their qualifications, 
experience, resumes, roles, and the name of the individual who will be in 
overall charge and responsible for coordination with the City. Indicate the 
role and responsibility of prime consultant and all sub-consultants.  
Indicate how the consultant will ensure a strong understanding of federal, 
state and local laws, ordinances, regulations, policies, requirements and 
permitting.   

 
b. Identify proposed sub-consultants (if any) that will be retained to perform 

specified items of work listed in the “Scope of Work.” 

7. Fees 
a. The fees will be submitted by completing the Rate Sheets, after the third 

year all increases will be based off CPI as described in the Agreement. 
  

b. The Proposal must include all related fees, including the minimum hourly 
rate charged for each service whether it be virtual or on site.  

 
c. Staff has set an annual not-to-exceed amount of $50,000 per year for this 

multi-year Agreement.  
 

8. Exceptions to this Request for Proposal - The Consultant shall certify that it takes no 
exception(s) to this RFP including, but not limited to, the sample City’s Standard 
Professional Services Contract, Exhibit B. 

 
The Proposal shall include a statement that Consultant has read the City’s Standard 
Professional Services Agreement and will enter into such agreement if the Consultant is 
selected. 
 

9. Term of this Agreement - The City is looking to enter into a three (3) year Professional 
Service Agreement with the Consultant, with the option to extend this Agreement by 
Amendment, for additional two (2), one-year terms, not to exceed five (5) years for the 
total Agreement. Proposals will be locked in for the three (3) years based on the bid 
submittals, however if extended by Amendment, the cost of each one-year term may 
increase only by the change in the consumer price index for the San Francisco-Oakland-
San Jose Metropolitan Area (all items index; all urban consumers) for the twelve (12) 
month period ending in April each year as published by the Bureau of Labor Statistics, U.S. 
Department of Labor.  

 
  

VI. METHOD OF PAYMENT 
 

The method of payment to the selected firms shall be on a time-and-material basis, with a 
cumulative not-to-exceed contract limit agreed upon before work begins. This amount shall 
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include labor, overhead, profit and expenses including transportation, communications, and 
materials. Progress payments will be based on actual hours and contract hourly rates charged to a 
particular task on a monthly basis. 
 
Each invoice submitted to the City for payment shall contain a brief description of the work 
billed on that invoice, total billed to date, total paid to date and amount remaining. 
 

 
VII. SUBMITTAL REQUIREMENTS 

 
A. Three hard copies of the Proposal shall be submitted. Proposals submitted electronically 

or by facsimile are not acceptable and will not be considered. 
 

B. Proposals shall be signed by an individual or individuals authorized to execute legal 
documents on behalf of the Consultant and shall contain a declaration to the effect that 
the proposed project team will remain in effect for a minimum of 60 days after the 
submittal date.   
 

C. Sealed Bid Proposals will be received by the City Clerk’s office of the City of 
Pleasanton, Civic Center, in-person (NOT Available during COVID) at 123 Main Street. 

 
By mail to P.O. Box 520, Pleasanton, CA 94566, until 2:00 P.M., April 20,2021:    

   
Occupational Health and Safety Consultant Services 

Project No: OSD 2021 – 002  
   

Due to COVID-19, City offices are closed; however, a City staff person will be on site 
(outside 123 Main Street) from 1 p.m. to 2 p.m. on April 20, 2021 for in-person 
delivery.   

  
D. Proposals are to be submitted in sealed packages with the following information clearly 

marked on the outside of each package: 
1. Name of Consultant 
2. Project Title and Project Number 

 
E. Proposals and/or modifications to Proposals received after the hour and date specified 

above will not be considered. 
 

F. All proposals shall be submitted according to the specifications set forth in the RFP. 
Failure to adhere to these specifications may be cause for rejection. 

 
G. Once submitted, proposals, including the composition of the consulting staff, shall not be 

changed without prior written consent.   
 

 
VIII. PRE-SUBMITTAL ACTIVITIES 
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A. All questions relating to the RFP should be presented in writing or email, at least 96 hours 

prior to the due date to: 
 

Mailing Address: 
 

 
City of Pleasanton 

Operations Services Department 
P.O. BOX 520 

Pleasanton, CA 94566-0802 
Attn: Leo Lopez – Project Manager 

Training & Emergency Services 
Manager 

 

 

To expedite review and processing questions and to ensure that questions are received at 
least 96 hours in advance of the due date the City encourages submittal of questions via 
email: 
  
Email address:   dvillasenor@cityofpleasantonca.gov  
Title:  Management Analyst 

 
 
B. The City reserves the right to revise the RFP prior to the indicated due date. City may 

consider extending the due date for Proposal due to significant revisions to “Scope of 
Work.” 

 
 
IX.  SELECTION PROCESS 

 
A. A Consultant Selection Committee will be established for this project.  Each member of 

the committee will evaluate each submitted Proposal. 
 

B. The Committee may select a short-list of firms qualified for this project to participate in 
an oral interview (optional).   

 
C. Based on quality and completeness of Proposals and oral interviews (if held), the 

Committee will rank the Consultants. The top-ranked firm will be the Selected Firm. 
 
D. The City reserves the right to make the final consultant selection based solely upon 

evaluation of the Proposals, without short-listing firms or conducting oral interviews, 
should it find it to be in its interest to do so. 

 
E. Once the committee selects a Consultant, the Project Manager will recommend said 

Consultant to the Director of Operations and Water Utilities, the City Manager, and final 
authority to approve the agreement rests with the City Council. 

 

mailto:dvillasenor@cityofpleasantonca.gov
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X. EVALUATION CRITERIA 
 

Consultants will be evaluated on the following criteria: 
 
A. Project Understanding & Approach:     25 points 
  

1. Comprehension of the Scope of Services 
2. Awareness of the City’s needs for the project 
3. Familiarity with similar projects 
4. Overall interest in the project 

 
B. Project Team and Staffing Qualifications:    20 points 
 

1. A combination of experience, education, and  
 background in undertaking similar type projects 
2. Level of involvement by technical experts 
 

C. Experience:        25 points 
 

1. Relevant technical experience  
2. Relevant projects completed 
3. Experience working with a constrained budget 
4. City’s prior experience with the consultant 

 
D. Local Sensitivity:       10 points 
 

1. Governmental and regulatory agency familiarity 
2. Knowledge of the local area 
3. Familiarity with public works industry safety requirements 

 
F. Submitted Financial Rate Sheets:     20 points 
 

1. Outline of Rate Sheet for all Three Years 
2. Cost control techniques of virtual vs in-person training 
3. Additional costs related to learning management system and access to courses and/or 

user licenses 
 

 
Total     100 points 

 
 
XI. SPECIAL CONDITIONS  
 

A. Reservations - This RFP does not commit the City to award a contract, to defray any 
costs incurred in the preparation of a proposal pursuant to this RFP, or to procure or 
contract for work. 
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B. RFP as a Public Record - All statements submitted in response to this RFP become the 

property of the City and thus become public records and, as such, may be subject to 
public review. 

 
C. Right to Cancel - The City reserves the right to cancel or change, for any or no reason, in 

part or in its entirety, this RFP, including but not limited to: selection schedule, submittal 
date, and submittal requirements. 

 
D. Additional Information - The City reserves the right to request additional information 

and/or clarification from any or all respondents to this RFP. 
 

E. Public Information - Consultants who wish to release information regarding the 
consultant selection process, contract award, or data provided by the City at any Public 
Hearing, must receive prior written approval from the City before disclosing such 
information to the public. 

 
F. Contract for Professional Services - The selected Consultant will be required to sign the 

Standard Professional Services Contract, Exhibit B, and all other required certifications 
and documentation within 15 calendar days of Scope of Work and fee finalization. 

 
H. Conflict of Interest - The City has established a policy concerning potential conflict of 

interest in program management, design and construction. This policy applies to all 
proposers and their proposed consultants/sub-consultants.  See Exhibit B, Standard 
Professional Services Contract, for additional information. 
 

I. Insurance Requirements - The City requires consultants doing business with it to obtain 
insurance, as described in the Standard Professional Services Agreement, Section 14. The 
required insurance certificates must comply with all requirements of the standards as 
described in the contract and must be provided (original copy) within 15 days of notice of 
selection and prior to the commencement of any work on the project. 

 
J. Travel Time - The City will NOT pay travel time. Any Contractor desiring to cover these 

costs will need to incorporate them in the applicable hourly rates.  
 

 
XII. CITY’S RESPONSIBILITY 
 
 The City will provide any available data and information as needed by the Consultant to 

complete its work. To assure that materials are provided on a timely basis, Consultants are asked 
to provide an initial list of City-provided reports, drawings, or other pertinent information (see 
Section VI, item 4) 

 
 
XIII. ATTACHMENTS  
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Exhibit A  Preliminary Scope of Work  
Exhibit B  Professional Services Agreement 
Exhibit C  Bid Form - Rate Sheet for Services 

 
 

Exhibit A 
 

Preliminary Scope of Work 
 
The Operations Services Department (OSD) is comprised of 7 divisions that provide a wide range of 
maintenance and repair services for City owned assets. The OSD must meet compliance with both 
General and Construction Industry requirements under the California Code of Regulations, Title 8. 
Services may include work in the following areas:  
 

• Building maintenance 
• Carpentry work 
• Commercial vehicle operation 
• Confined space work (Water, Sanitary and Storm Sewer) 
• Disaster Response (Flooding, debris removal, etc.) 
• Electrical work (low and high voltage) 
• Environmental health services 
• Excavation work (Water, Sanitary and Storm Sewer) 
• Heavy equipment operation 
• Hot Work 
• Landscape maintenance and tree work 
• Machining  
• Plumbing work 
• Sidewalk and concrete work 
• Street paving, marking and signage.  
• Temporary Traffic Control 
• Vehicle maintenance 

 
 

A. Safety Training - Provide virtual and practical staff training for the OSD Occupational Health 
and Safety Program. 

A.1 Provide a Learning Management System that allows employees to work 
independently to complete required safety courses. The system should provide a means 
for testing the participant’s knowledge, providing a certificate of completion, and 
administrative access to reporting.  
A.2 Provide practical onsite (in-person) training as needed. Contractor shall provide all 
necessary materials to deliver the training.   
A.3 Provide a solution for Toolbox/Tailgate Safety Sessions for General and 
Construction Industry topics that includes a division specific schedule to be completed 
every 10 working days.  

 



Health & Safety Consultant Services 
OSD 2021 -002 

 

10 | P a g e  
 

B. Safety Plans and Programs - Assist in the development of new site-specific programs, 
procedures, and protocols. 

B.1 Provide assessments, development, and updates to the OSD Occupational Health and 
Safety Program which includes, but is not limited to the following written safety plans: 
 

• Bloodborne Pathogens 
• Chemical Hygiene Plan 
• Concrete and Silica Dust Exposure Control Plan 
• Confined Space Entry Plan 
• COVID-19 Safety Plan 
• Electrical Safety Plan 
• Emergency Action Plan 
• Ergonomics Program 
• Excavation and Trenching Plan 
• Exposure Control Plan (Bloodborne Pathogens)  
• Fall Protection Program 
• Hazard Communication Program 
• Hazardous Energy Control Program (Lockout/Tagout) 
• Hearing Conservation Program 
• Heat Illness Prevention Program 
• Hot Work Program 
• New Employee Safety Orientation 
• Personal Protective Equipment Guidelines 
• Respiratory Protection Program 

 
B.2 Contractor Safety - Create a contractor safety program that can be used for routine, yearly 
and capital improvement contractor work. Include work under emergency conditions such as 
COVID-19, Wildfire Smoke, etc. 

 
C. Hazard Assessment - Perform periodic site visits and provide recommendations for hazard 

abatement. All recommendations will be provided in writing to designated personnel. 
 

D. Inspections - Assist with worksite inspections and accident/incident investigations as needed. 
 

E. Meetings - Participate, if requested, in informal conferences as well as other meetings or 
conferences involving health and safety as needed. 

 
F. Industrial hygiene - Provide assessments and monitoring as needed. Contractor shall provide 

qualified individuals with all necessary equipment to conduct appropriate testing and monitoring, 
including all associated lab work. 

 
• Examples include but are not limited to: Air monitoring and noise exposure assessments. 

 
G.  Optional Services 
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G.1 Environmental Health - Provide assessment and development of the following 
environmental health programs as needed:  
 

• Air Quality Management District Air Permits 
• Hazardous Materials Business Plan 
• Hazardous Waste Management 
• Spill Prevention and Countermeasures Plan 
• Storm Water Prevention Pollution Program 
• Underground Storage Tank Management 

 
 
H. Materials 
 
Contractor shall furnish, as part of this agreement, all necessary personnel, supplies, materials and 
equipment to deliver the aforementioned services. 
 
I. Hours of Service 
 
All services shall be rendered at times that will not interfere with normal operations, special events 
or alternate shifts. 
 
Travel Time - the City will NOT pay travel time. Any Contractor desiring to cover these costs will 
need to incorporate them in the applicable hourly rates.  
 
 
J. Contractor’s Employees 
 
The Contractor’s Employees must be identifiable by uniform and/or proper identification. The 
Contractor’s employees must be qualified, proficient and certified or licensed for the work under the 
agreement, including tools, test instruments, and safety equipment.  
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Exhibit B  
 

PROFESSIONAL SERVICES AGREEMENT 
HEALTH AND SAFET CONSULTANT – RFP OSD 2021-002 

 
THIS PROFESSIONAL SERVICES AGREEMENT (“Agreement”) is entered into this ___ 

day of ____ 2021, between the CITY OF PLEASANTON, a municipal corporation (“City”), and 

___________, an ___________________, whose address is _____________, and telephone number is 

_____________, (“Consultant”). 

RECITALS 
 
A. Consultant is qualified to and experienced in providing occupational health and safety 

consultation, implementation of safety programs, and employee training, for the purposes specified in 
this Agreement. 

 
B. City finds it necessary and advisable to use the services of the Consultant for the purposes 

provided in this Agreement. 
 

NOW THEREFORE, in consideration of the mutual covenants and conditions in this 
Agreement, City and Consultant agree as follows: 
 
1.  Consultant’s Services.  Subject to the terms and conditions set forth in this Agreement, Consultant 
shall provide to City the services described in Exhibit A.  Consultant shall provide said services at that 
time, place and in the manner specified in Exhibit A. 
 
2.  City Assistance, Facilities, Equipment and Clerical Support.  Except as set forth in Exhibit A, 
Consultant shall, at its sole cost and expense, furnish all facilities and equipment that may be required 
for furnishing services pursuant to this Agreement.  City shall furnish to Consultant only the facilities 
and equipment listed in Exhibit A according to the terms and conditions set forth in Exhibit A. 
 
3.  Terms.  This contract shall commence on the date written above and shall expire on June 30, 2024. 
 
4.  Compensation.  City shall pay Consultant for services rendered pursuant to this Agreement as 
described more particularly in Exhibit A.  The payments shall be made on a monthly basis upon receipt 
and approval of Consultant’s invoice.  Total compensation for services and reimbursement for costs 
shall not exceed $50,000. 
 

a. Invoices submitted to City must contain a brief description of work performed, time used and 
City reference number.  Payment shall be made within thirty (30) days of receipt of 
Consultant’s invoice and approved by City. 
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b. Upon completion of work and acceptance by City, Consultant shall have sixty (60) days in 
which to submit final invoicing for payment.  An extension may be granted by City upon 
receiving a written request thirty (30) days in advance of said time limitation.  The City shall 
have no obligation or liability to pay any invoice for work performed which the Consultant 
fails or neglects to submit within sixty (60) days, or any extension thereof granted by the 
City, after the work is accepted by the City. 

 
5.  Sufficiency of Consultant’s Work.  All work product and all other documents prepared by 
Consultant shall be adequate and sufficient to meet the purposes for which they are prepared. 
 
6.  Ownership of Work.  All work product and all other documents completed or partially completed 
by Consultant in the performance of this Agreement shall become the property of the City.  All materials 
shall be delivered to the City upon completion or termination of the work under this Agreement.  If any 
materials are lost, damaged or destroyed before final delivery to the City, the Consultant shall replace 
them at its own expense.  Any and all copyrightable subject matter in all materials is hereby assigned to 
the City and the Consultant agrees to execute any additional documents that may be necessary to 
evidence such assignment.  Consultant shall keep materials confidential. Materials shall not be used for 
purposes other than performance of services under this Agreement and shall not be disclosed to anyone 
not connected with these services, unless the City provides prior written consent. 
 
7.  Changes.  City may request changes in the scope of services to be provided by Consultant.  Any 
changes and related fees shall be mutually agreed upon between the parties and subject to a written 
amendment to this Agreement. 
 
8.  Consultant’s Status.  In performing the obligations set forth in this Agreement, Consultant shall 
have the status of an independent contractor and Consultant shall not be considered to be an employee of 
the City for any purpose.  All persons working for or under the direction of Consultant are its agents and 
employees and are not agents or employees of City. 
 
9.  Termination for Convenience of City.  The City may terminate this Agreement at any time by 
mailing a notice in writing to Consultant.  The Agreement shall then be deemed terminated, and no 
further work shall be performed by Consultant.  If the Agreement is so terminated, the Consultant shall 
be paid for that percentage of the work actually completed at the time the notice of termination is 
received. 
 
10.  Non-Assignability.  The Consultant shall not assign, sublet, or transfer this Agreement or any 
interest or obligation in the Agreement without the prior written consent of the City, and then only upon 
such terms and conditions as City may set forth in writing.  Consultant shall be solely responsible for 
reimbursing subcontractors. 
 
11.  Indemnity and Hold Harmless.  Consultant shall defend, indemnify, and hold harmless, the City 
and its officers, agents and employees from and against all claims, losses, damage, injury, and liability 
for damages arising from, or alleged to have arisen from, errors, omissions, negligent or wrongful acts of 
the Consultant in the performance of its services under this Agreement, regardless of whether the City 
has reviewed or approved the work or services which has given rise to the claim, loss, damage, injury or 
liability for damages.  This indemnification shall extend for a reasonable period of time after completion 
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of the project as well as during the period of actual performance of services under this Agreement.  The 
City’s acceptance of the insurance certificates required under this Agreement does not relieve the 
Consultant from its obligation under this paragraph. 
 
12.  Insurance.  During the term of this Agreement, Consultant shall maintain in full force and effect, at 
its own cost and expense, insurance coverages with insurers with an A.M. Best’s rating of no less than 
A:VII.  Contractor shall have the obligation to furnish City, as additional insured, the minimum 
coverages identified below, or such greater or broader coverage for City, if available in the Contractor’s 
policies: 
 

a.   General Liability and Bodily Injury Insurance.  Commercial general liability insurance with 
limits of at least $2,000,000 combined limit for bodily injury and property damage that provides that the 
City, its officers, employees and agents are named as additional insureds under the policy as evidenced 
by an additional insured endorsement satisfactory to the City Attorney.  The policy shall state in writing 
either on the Certificate of Insurance or attached rider that this insurance will operate as primary 
insurance for work performed by Consultant and its subconsultants, and that no other insurance effected 
by City or other named insured will be called on to cover a loss. 

 
b.   Automobile Liability Insurance.  Automobile liability insurance with limits not less than 

$2,000,000 per person/per occurrence. 
 
c.  Workers’ Compensation Insurance.  Workers’ Compensation Insurance for all of Consultant’s 

employees, in strict compliance with State laws, including a waiver of subrogation and Employer’s 
Liability Insurance with limits of at least $1,000,000. 

 
c. Professional Liability Insurance.  Professional liability insurance in the amount of 

$2,000,000. 
 
d.  Certificate of Insurance.  Consultant shall file a certificate of insurance with the City prior to 

the City’s execution of this Agreement, and prior to engaging in any operation or activity set forth in this 
Agreement.  The Certificate of Insurance shall provide in writing that the insurance afforded by this 
Certificate shall not be suspended, voided, canceled, reduced in coverage or in limits without providing 
notice to the City in accordance with California Insurance Code section 677.2 which requires the notice 
of cancellation to: 1) include the effective date of the cancellation; 2) include the reasons for the 
cancellation; and 3) be given at least 30 days prior to the effective date of the cancellation, except that in 
the case of cancellation for nonpayment of premiums or for fraud, the notice shall be given no less than 
10 days prior to the effective date of the cancellation.  Notice shall be sent by certified mail, return 
receipt requested.  In addition, the insured shall provide thirty (30) days prior written notice to the City 
of any cancellation, suspension, reduction of coverage or in limits, or voiding of the insurance coverage 
required by this agreement.  The City reserves the right to require complete certified copies of policies. 

 
e. Waiver of Subrogation.  The insurer agrees to waive all rights of subrogation against the 

City, its officers, employees and agents. 
 
f. Defense Costs.  Coverage shall be provided on a “pay on behalf of” basis, with defense costs 

payable in addition to policy limits.  There shall be no cross-liability exclusions. 
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g. Subcontractors.  Consultant shall include all subcontractors as insured under its policies or 

shall furnish separate certificates and endorsements for each subcontractor.  All coverages for 
subcontractors shall be subject to all of the requirements stated in this Agreement, including but not 
limited naming additional insureds. 
 
13.  Notices.  All notices herein required shall be in writing and shall be sent by certified or registered 
mail, postage prepaid, addressed as follows: 
 
To Consultant: __________________         To City:  City Manager 

  __________________        City of Pleasanton 
             ___________________            P.O. Box 520 

          Pleasanton, CA  94566 
 
14.  Conformance to Applicable Laws.  Consultant shall comply with all applicable Federal, State, and 
Municipal laws, rules, and ordinances.  Consultant shall not discriminate in the employment of persons 
or in the provision of services under this Agreement on the basis of any legally protected classification, 
including race, color, national origin, ancestry, sex or religion of such person. 
 
15.  Licenses, Certifications and Permits.  Prior to the City’s execution of this Agreement and prior to 
the Consultant’s engaging in any operation or activity set forth in this Agreement, Consultant shall 
obtain a City of Pleasanton business license, which must be kept in effect during the term of this 
Agreement.  Consultant covenants that it has obtained all certificates, licenses, permits and the like 
required to perform the services under this Agreement. 
 
16.  Records and Audits.  Consultant shall maintain all records regarding this Agreement and the 
services performed for a period of three years from the date that final payment is made.  At any time 
during normal business hours, the records shall be made available to the City to inspect and audit. 
 
17.  Confidentiality.  Consultant shall exercise reasonable precautions to prevent the unauthorized 
disclosure and use of City reports, information or conclusions. 
 
18.  Conflicts of Interest.  Consultant covenants that other than this Agreement, Consultant has no 
financial interest with any official, employee or other representative of the City.  Consultant and its 
principals do not have any financial interest in real property, sources of income or investment that would 
be affected in any manner of degree by the performance of Consultant’s services under this Agreement.  
If such an interest arises, Consultant will immediately notify the City. 
 
19.  Waiver.  In the event either City or Consultant at any time waive any breach of this Agreement by 
the other, such waiver shall not constitute a waiver of any other or succeeding breach of this Agreement, 
whether of the same or of any other covenant, condition or obligation. 
 
20.  Governing Law.  California law shall govern any legal action pursuant to this Agreement with 
venue in the applicable court or forum for Alameda County. 
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21.  No Personal Liability.  No official or employee of City shall be personally liable to Consultant in 
the event of any default or breach by the City or for any amount due Consultant. 
 
22.  Exhibits.  All exhibits referred to herein are attached hereto and are by this reference incorporated 
herein. 
 
23.  Counterparts and Electronic Signatures.  This Agreement may be executed in multiple 
counterparts, each of which shall be an original and all of which together shall constitute one 
agreement.  Counterparts may be delivered via facsimile, electronic mail (including pdf or any electronic 
signature complying with U.S. federal E-Sign Act of 2000 (15 U.S. Code §7001 et seq.), California 
Uniform Electronic Transactions Act (Cal. Civil Code §1633.1 et seq.), or other applicable law) or other 
transmission method, and any counterpart so delivered shall be deemed to have been duly and validly 
delivered and be valid and effective for all purposes.   
 
24.  Scope of Agreement.  This writing constitutes the entire Agreement between the parties.  Any 
modification to the Agreement shall be in writing and signed by both parties. 
 
THIS AGREEMENT executed the date and year first above written. 

 
 

CITY OF PLEASANTON   CONSULTANT 
 
 
__________________________  By:   __________________________ 

Nelson Fialho, City Manager    Signature 

        

ATTEST:      __________________________ 

       Print name 

__________________________ 

Karen Diaz, City Clerk   Its: __________________________ 

       Title 

APPROVED AS TO FORM: 
 

__________________________ 

Daniel G. Sodergren, City Attorney 

 

 
Rev. 8/20 
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Exhibit C – BID FORM  
RATE SHEET FOR SERVICES 

 
Consultant should include a description for any additional time spent preparing 
training courses, completing reports, plans, etc. 
 
Travel Time The City will NOT pay travel time. Any Contractor desiring to cover these costs will 
need to incorporate them in the applicable hourly rates.  
 
Please include if you have a minimum number of Hours for said services in Notes 
 
Year 1 – July 2021 – June 2022    
 

Service Virtual 
Hourly Rate 

In-Person 
Hourly Rate 

Notes 

Safety Training    
Plans/Programs    
Hazard Assessment    
Inspections    
Meetings    
Industrial Hygiene    
Optional Services    
Additional Services (write in): 
 

   

 
Annual cost for Learning Management System:  _________________ 
 
 
Year 2 – July 2022 – June 2023    
 

Service Virtual 
Hourly Rate 

In-Person 
Hourly Rate 

Notes 

Safety Training    
Plans/Programs    
Hazard Assessment    
Inspections    
Meetings    
Industrial Hygiene    
Optional Services    
Additional Services (write in): 
 

   

 
Annual cost for Learning Management System:  _________________ 
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Year 3 – July 2023 – June 2024    
 

Service Virtual 
Hourly Rate 

In-Person 
Hourly Rate 

Notes 

Safety Training    
Plans/Programs    
Hazard Assessment    
Inspections    
Meetings    
Industrial Hygiene    
Optional Services    
Additional Services (write in): 
 

   

 
Annual cost for Learning Management System:  _________________ 
 
 

Company Representative: ______________________ Signature: __________________________  
 
Company Name: _____________________________ Date: ________________ 
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